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̨̢̧̦̙̗̣̟̱̆ ˸̨̡̨̧̫̟̝̒ ̧̛̙̗̋̕- 30 ̗̦̩̥̪̃̕ 2017



1ɞɆŰɎŭɘɞ 

ɄɟɞŮˊɘɚɞɔɐ ɆɡɛɛŮŰŮɢɧɜŰɤɜ ůŰɞɜ ȷɜŰŬɔɤɜɘůŰɘəɧ 
ȹɘɎɚɞɔɞ 

2ɞɆŰɎŭɘɞ

ȹɘɎɚɞɔɞɠ ɛŮŰŬɝɨ ůɡɛɛŮŰŮɢɧɜŰɤɜ əŬɘ ɃȷɈ

3ɞɆŰɎŭɘɞ

Ʉɟɧůəɚɖůɖ ɔɘŬ ɡˊɞɓɞɚɐ ˊɟɞůűɞɟɩɜ  
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4

ȹɘŬɢŮɑɟɘůɖ 

ɄŬɟɞɢɏɤɜɈɔŮɑŬɠ

ȹɘŬɢŮɑɟɘůɖ 

ȹɘəŬɘɞɨɢɤɜ

ȷˊɞɕɖɛɑɤůɖ

ȹɘŬɢŮɑɟɘůɖ 

ŬˊŬɘŰɐůŮɤɜ

ȹɘŬɢŮɑɟɘůɖ 

əŬŰŬɚɧɔɤɜ

ȹɘŬɢŮɑɟɘůɖ ˊŮɚŬŰŮɘŬəɩɜ ůɢɏůŮɤɜȼɚŮəŰɟɞɜɘəɧɠ ūɎəŮɚɞɠ

ȷůɗŮɜɐ (ŬˊŬɘŰɐůŮɘɠ)

Ʉɨɚɖ ɄŬɟɞɢɏɤɜ

ɈɔŮɑŬɠ

Ʉɨɚɖ ȹɘəŬɘɞɨɢɤɜ

ȹɘŬɢŮɑɟɘůɖ 

ɇŬɛŮɑɞɡ

ȹɘŬɢŮɑɟɘůɖ 

ɄŬɟŬˊɞɛˊɩɜ

ɆɡɜŰŬɔɞɔɟɎűɖůɖ

ūŬɟɛɎəɤɜ

ȹɘŬɢŮɑɟɘůɖ 

əŬŰŬɚɧɔɞɡ 

Ʉɟɞůɤˊɘəɞɨ ȽŬŰɟɞɨ

ɄŬɟŬɔɔŮɚɑŬ 

ȺɟɔŬůŰɖɟɘŬəɩɜ 

ŮɝŮŰɎůŮɤɜ

ɈˊɖɟŮůɑŮɠ 

Ʉɚɖɟɞűɞɟɘəɐɠ

ȺˊɘɢŮɘɟɖůɘŬəɐ 

ɆɡɜɏɢŮɘŬ

ȷůűɎɚŮɘŬ 

Ʉɚɖɟɞűɞɟɘɩɜ

ȹɘŬɢŮɑɟɘůɖ ȿɞɔɘůŰɘəɩɜ 

ȹɘŮɟɔŬůɘɩɜ

ȹɘŬɢŮɑɟɘůɖ 

Ʉɟɞɦˊɞɚɞɔɘůɛɞɨ

ɆɨůŰɖɛŬ ŭɘŬɢŮɑɟɘůɖɠ

ŮɔɔɟɎűɤɜ

ɄŬɟɞɢŮɑɠ űɟɞɜŰɑŭŬɠ ɡɔŮɑŬɠ 

ȷˊŬɘŰɐůŮɘɠ

ȹɘŬɢŮɑɟɘůɖ ɇŬɛŮɑɞɡ əŬɘ Ʉɟɞɦˊɞɚɞɔɘůɛɞɨ

ȹɘəŬɘɞɨɢɞɘ

ȺˊɘɢŮɘɟɖůɘŬəɏɠ ŭɘŬŭɘəŬůɑŮɠ

ȺˊɘɢŮɘɟɖůɘŬəɐ ɈˊɞůŰɐɟɘɝɖ

ȷɜŬűɞɟɏɠ

ɆɡůŰɐɛŬŰŬ

ȾɏɜŰɟɞ  Űɖɚ-

ŮɝɡˊɖɟɏŰɖůɖɠ
ȹɘŬɢŮɑɟɘůɖ

ȷˊŬɘŰɐůŮɤɜ
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}ɈˊɞůŰɐɟɘɝɖ ŭɘŬŭɘəŬůɑŬɠ ŮɔɔɟŬűɐɠ ŭɘəŬɘɞɨɢɤɜ
ƁȹɘŬůɨɜŭŮůɖ ɛŮ ŬɟɢŮɑɞ ˊɚɖɗɡůɛɞɨ, ŬɟɢŮɑɞ ɛŮŰŬɜɎůŰŮɡůɖɠ, ɇɛɐɛŬ 
Ⱦɞɘɜɤɜɘəɩɜ ȷůűŬɚɑůŮɤɜ əŬɘ ɇɛɐɛŬ ȺůɤŰŮɟɘəɩɜ Ʉɟɞůɧŭɤɜ

}ȹɘŬɢŮɑɟɘůɖ ɡˊɞůŰɖɟɘəŰɘəɩɜ ŮɔɔɟɎűɤɜ

}ȹɘŬɢŮɑɟɘůɖ ŭŮŭɞɛɏɜɤɜ Űɤɜ ŭɘəŬɘɞɨɢɤɜ

}ɈˊɞůŰɐɟɘɝɖ ŭɘŬŭɘəŬůɑŬɠ ŮˊŬɜŬɝɘɞɚɧɔɖůɖɠ ŭɘəŬɘɞɨɢɤɜ

}ȹɘŬɢŮɑɟɘůɖ ŮˊɘəɞɘɜɤɜɑŬɠ ɛɏůɤ Űɞɡ ůɡůŰɐɛŬŰɞɠ 

ŭɘŬɢŮɑɟɘůɖɠ ˊŮɚŬŰŮɘŬəɩɜ ůɢɏůŮɤɜ (Customer Relations 

Management - CRM) ˊ.ɢ. ˊŬɟɎˊɞɜŬ, ŭɘŮɡəɟɘɜɐůŮɘɠ, 

ˊɚɖɟɞűɞɟɑŮɠ əŰɚ
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}ɈˊɞůŰɐɟɘɝɖ ŭɘŬŭɘəŬůɑŬɠ ŮɔɔɟŬűɐɠ ˊŬɟɞɢɏɤɜ

}ȹɘŬɢŮɑɟɘůɖ ɡˊɞůŰɖɟɘəŰɘəɩɜ ŮɔɔɟɎűɤɜ

}ȹɘŬɢŮɑɟɘůɖ ůɡɛɓɞɚŬɑɤɜ 

}ȹɘŬɢŮɑɟɘůɖ ŭŮŭɞɛɏɜɤɜ Űɤɜ ˊŬɟɞɢɏɤɜ

}ȹɘŬɢŮɑɟɘůɖ ˊɟɞůɤˊɘəɞɨ ɡˊɞůŰɐɟɘɝɖɠ (ɔɟŬɛɛŬŰŮɘŬəɧ 
ˊɟɞůɤˊɘəɧ, ˊŬɟŬɥŬŰɟɘəɧ ˊɟɞůɤˊɘəɧ, ŰŮɢɜɘəɞɑ 
ŮɟɔŬůŰɖɟɑɤɜ, əɤŭɘəɞˊɞɘɖŰɏɠ)

}ȹɘŬɢŮɑɟɘůɖ ŮˊɘəɞɘɜɤɜɑŬɠ ɛɏůɤ Űɞɡ ůɡůŰɐɛŬŰɞɠ 
ŭɘŬɢŮɑɟɘůɖɠ ˊŮɚŬŰŮɘŬəɩɜ ůɢɏůŮɤɜ (CRM) ˊ.ɢ
ˊŬɟɎˊɞɜŬ, ŭɘŮɡəɟɘɜɐůŮɘɠ, ˊɚɖɟɞűɞɟɑŮɠ ɔɘŬ 
ŬˊŬɘŰɐůŮɘɠ, ŰŮɢɜɘəɐ ɓɞɐɗŮɘŬ
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}ȺɔɔɟŬűɐ ůŰɞɜ əŬŰɎɚɞɔɞ ɄȽ

}ȷűŬɑɟŮůɖ ŭɘəŬɘɞɨɢɞɡ Ŭˊɧ Űɞɜ əŬŰɎɚɞɔɞ ɄȽ

}ȷɑŰɖůɖ ŭɘəŬɘɞɨɢɞɡ ɔɘŬ ŬɚɚŬɔɐ ɄȽ

}ȷɡŰɧɛŬŰɖ ŬɜɎɗŮůɖ ɄȽ

}Ʉɟɞůɤɟɘɜɐ ŬɜɎɗŮůɖ ŬůɗŮɜɩɜ ůŮ Ɏɚɚɞɜ ɄȽ

}ȾɎɚɡɣɖ ŬůɗŮɜɩɜ ɛŮ ɄȽ ŮəŰɧɠ ɤɟɩɜ ŮɟɔŬůɑŬɠ

}ȹɘŬɢŮɑɟɘůɖ əɞɘɜɞˊɟŬɝɘɩɜ ɄȽ
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}ȹɖɛɘɞɡɟɔɑŬ əŬɘ ŭɘŬɢŮɑɟɘůɖ ɧɚɤɜ Űɤɜ əŬŰŬɚɧɔɤɜ 
ɡˊɖɟŮůɘɩɜ ˊɞɡ ɗŬ ŬˊɞɕɖɛɘɩɜŮɘ ɞ ɃȷɈ:
Ɓ45 əŬŰɎɚɞɔɞɘ ŭɟŬůŰɖɟɘɞŰɐŰɤɜ (Ʉɟɞůɤˊɘəɞɑ ȽŬŰɟɞɑ, 
Ⱥɘŭɘəɞɑ ȽŬŰɟɞɑ, ɇɛɐɛŬŰŬ ȷŰɡɢɖɛɎŰɤɜ & ȺˊŮɘɔɧɜŰɤɜ 
ɄŮɟɘůŰŬŰɘəɩɜ, ȷůɗŮɜɞűɧɟŬ, ȯɚɚɞɘ ȺˊŬɔɔŮɚɛŬŰɑŮɠ ɈɔŮɑŬɠ)

ƁȾŬŰɎɚɞɔɞɠ űŬɟɛɎəɤɜ
ƁȾŬŰɎɚɞɔɞɠ ŮɟɔŬůŰɖɟɘŬəɩɜ ŮɝŮŰɎůŮɤɜ
ƁȾŬŰɎɚɞɔɞɠ ɆɡɔɔŮɜɩɜ ȹɘŬɔɜɩůŮɤɜ (Diagnosis Related 

Groups ïDRG)

ƁȾŬŰɎɚɞɔɞɘ ŭɘŬɔɜɩůŮɤɜ

}ȹɡɜŬŰɧŰɖŰŬ Ůɜɖɛɏɟɤůɖɠ əŬŰŬɚɧɔɤɜ əŬɘ 
ŭɘŬŰɐɟɖůɖɠ ɘůŰɞɟɘəɞɨ ɧɚɤɜ Űɤɜ ŬɚɚŬɔɩɜ
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}ɆɨɜɗŮŰŮɠ ɛɞɟűɏɠ ŬɜŬɕɐŰɖůɖɠ ŭɟŬůŰɖɟɘɞŰɐŰɤɜ 

Űɤɜ əŬŰŬɚɧɔɤɜ ɔɘŬ ŮɡəɞɚɑŬ Űɤɜ ˊŬɟɞɢɏɤɜ

}ȹɡɜŬŰɧŰɖŰŬ ŮűŬɟɛɞɔɐɠ ˊɞɚɚŬˊɚɩɜ əŬɜɧɜɤɜ 

(Rules) ɔɘŬ ŮəŰɏɚŮůɖ ɞˊɞɘŬůŭɐˊɞŰŮ 

ŭɟŬůŰɖɟɘɧŰɖŰŬɠ 

}ɈˊɞůŰɐɟɘɝɖ ŭɘŬŭɘəŬůɑŬɠ ˊɟɞɏɔəɟɘůɖɠ
ƁȷɡŰɞɛŬŰɞˊɞɘɖɛɏɜɖ

ƁɀŮŰɎ Ŭˊɧ ŮɝɏŰŬůɖ Űɞɡ ŬɘŰɐɛŬŰɞɠ Ŭˊɧ Űɞɜ ɃȷɈ 

}ȾŬŰŬɔɟŬűɐ ɘůŰɞɟɘəɧŰɖŰŬɠ əŬŰŬɚɧɔɤɜ
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10

ʁ˃ʱʵʰ ʃʰˊˇ˔ʷ˖˄ʇʴʶʾʰˌ ɼ˖ʵʽˁˇʾ ɲʽʰʴ˄˗ˋʶ˖˄ɼ˖ʵʽˁˇʾ ɲʽʰʵʽˁʰˋʽ˗˄ɼ˖ʵʽˁˇʾ ɲˊʰˋˍʹˊʽˇˍʺˍ˖˄

ɳʽʵʽˁˇʾɹʰˍˊˇʾ CPT N/A CPT

ɼ˂ʽ˄ʽˁʱɳ́ ʴʰˋˍʺˊʽʰ N/A N/A LOINC

ʃˊˇˋ˖ˉʽˁˇʾɹʰˍˊˇʾ ICPCII N/A ICPC II

ɳ˄ʵˇ˄ˇˋˇˁˇ˃ʶʽʰˁʺ˒ˊˇ˄ˍʾɻ ʰ ICD-10-CY, V1.0 CMP-CY, V1.0 DRG-CY

ʊʰˊ˃ʰˁʶʾʰό˒ʱˊ˃ʰˁʰύ N/A N/A ATC

ʊʰˊ˃ʰˁʶʾʰόʰ˄ʰ˂˗ˋʽ˃ʰύ N/A N/A Custom

ʆ˃ʺ˃ʰˍʰ ɮˍˎ˔ʹ˃ʱˍ˖˄ ϧ
ɳˉʶʽʴˈ˄ˍ˖˄ ʃʶˊʽˋˍʰˍʽˁ˗˄ Custom Custom Custom

ʇˉʹˊʶˋʾʰɮˋʻʶ˄ˇ˒ˈˊ˖˄ N/A N/A Custom

ɯ˂˂ˇʽɳˉʰʴʴʶ˂˃ʰˍʾʶˌʇʴʶʾʰˌ Custom N/A Custom

ʁʵˇ˄ˍʾʰˍˊˇʽ N/A N/A Custom
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CPT: Current Procedural Terminology                                 DRG: Diagnosis Related Group
LOINC: LogicalObservation Identifier Name and Codes  CMP: Classification of Medical Procedures
ICPC: International Classification ̌f Primary Care             ATC: Anatomical, Therapeutic, Chemical classification 
ICDInternational Statistical Classification of Diseases and Related Health Problems



}ȹɖɛɘɞɡɟɔɑŬ əŬɘ ŭɘŬɢŮɑɟɘůɖ ŭɘŬűɧɟɤɜ Űɨˊɤɜ 
ˊŬɟŬˊɞɛˊɩɜ ˊɚɞɐɔɖůɖɠ Űɤɜ ŭɘəŬɘɞɨɢɤɜ ůŰɞ 
ůɨůŰɖɛŬ ɔɘŬ:
ƁȺɘŭɘəɞɨɠ ɘŬŰɟɞɨɠ
ƁȺɘŭɘəɐ ɞɛɎŭŬ Ůɘŭɘəɩɜ ɘŬŰɟɩɜ
Ɓȯɚɚɞɡɠ ŮˊŬɔɔŮɚɛŬŰɑŮɠ ɡɔŮɑŬɠ
ƁȺɜŭɞɜɞůɞəɞɛŮɘŬəɐ ˊŮɟɑɗŬɚɣɖ

}ȺűŬɟɛɞɔɐ əŬɜɧɜɤɜ ˊŬɟŬˊɞɛˊɐɠ (Rules):
Ɓȼ ˊŬɟŬˊɞɛˊɐ ůŮ Ⱥɘŭɘəɧ ȽŬŰɟɧ ɘůɢɨŮɘ ɔɘŬ 3 ŮˊɘůəɏɣŮɘɠ, ůŮ 
Ⱥɘŭɘəɐ ɞɛɎŭŬ Ⱥɘŭɘəɩɜ ȽŬŰɟɩɜ ɔɘŬ 1 ŮˊɑůəŮɣɖ
ƁɈˊɞɢɟŮɤŰɘəɐ ŬɜŬɔɟŬűɐ Űɖɠ ŮɘŭɘəɧŰɖŰŬɠ
ƁɄŮɟɘɞɟɘůɛɞɑ ɧůɞɜ ŬűɞɟɎ ˊɞɘɧɠ ˊŬɟɞɢɏŬɠ ɛˊɞɟŮɑ ɜŬ 
ˊŬɟŬˊɏɛɣŮɘ ůŮ Ɏɚɚɞ ˊŬɟɞɢɏŬ
ƁɈˊɞɚɞɔɘůɛɧɠ əŬŰŬɓɞɚɐɠ ůɡɜŮɘůűɞɟɎɠ ůŮ ˊŮɟɑˊŰɤůɖ ɛɖ 
ɨˊŬɟɝɖɠ ˊŬɟŬˊŮɛˊŰɘəɞɨ 
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}ȹɖɛɘɞɡɟɔɑŬ əŬɘ ŭɘŬɢŮɑɟɘůɖ ůɡɜŰŬɔɩɜ

}ȹɘŮəˊŮɟŬɑɤůɖ əŬɘ ŮəŰɏɚŮůɖ ůɡɜŰŬɔɩɜ

}ȺűŬɟɛɞɔɐ əŬɜɧɜɤɜ ůɡɜŰŬɔɞɔɟɎűɖůɖɠ(Rules)
ƁȾŬŰɎɚɞɔɞɠ ɛŮ ɘůɞŭɨɜŬɛŬ ˊɟɤŰɧŰɡˊŬ əŬɘ ɔŮɜŮɟɘəɎ
űɎɟɛŬəŬ

ƁɏɚŮɔɢɞɠ ŭɡɜŬŰɧŰɖŰŬɠ ůɡɜŰŬɔɞɔɟɎűɖůɖɠ Ŭˊɧ ɘŬŰɟɧ 
ůɡɔəŮəɟɘɛɏɜɞɡ ůəŮɡɎůɛŬŰɞɠ  

ƁŭɡɜŬŰɧŰɖŰŬ ɏəŭɞůɖɠ ˊɟɞ-ɏɔəɟɘůɖɠ

Ɓɡˊɞɚɞɔɘůɛɧɠ Ŭˊɞɕɖɛɑɤůɖɠ ůɨɛűɤɜŬ ɛŮ Űɞ űɗɖɜɧŰŮɟɞ 
ŭɘŬɗɏůɘɛɞ űɎɟɛŬəɞ

}ɈˊɞůŰɐɟɘɝɖ ŮˊŬɜŬɚŬɛɓŬɜɧɛŮɜɤɜ ůɡɜŰŬɔɩɜ

}ɈˊɞůŰɐɟɘɝɖ ůɡɜŰŬɔɞɔɟɎűɖůɖɠŬɜŬɚɤůɑɛɤɜ
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}ȹɖɛɘɞɡɟɔɑŬ əŬɘ ŭɘŬɢŮɑɟɘůɖ ˊŬɟŬɔɔŮɚɑŬɠ (ɘŬŰɟɞɑ)

}ȾŬŰŬɢɩɟɖůɖ ŬˊɞŰŮɚŮůɛɎŰɤɜ (əɚɘɜɘəɎ ŮɟɔŬůŰɐɟɘŬ)

}ȺűŬɟɛɞɔɐ əŬɜɧɜɤɜ ˊŬɟŬɔɔŮɚɑŬɠ (Rules)

}ɈˊɞůŰɐɟɘɝɖ ɞɛŬŭɞˊɞɘɖɛɏɜɤɜ ŮɝŮŰɎůŮɤɜ (panels)

}ȷˊɞůŰɞɚɐ ŬɜŬɚɡŰɘəɩɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ ŮɝŮŰɎůŮɤɜ 

}ȷɜɎˊŰɡɝɖ ŭɘŮˊŬűɩɜɔɘŬ ŬɡŰɧɛŬŰɖ əŬŰŬɢɩɟɖůɖ 

ˊŬɟŬɔɔŮɚɘɩɜ ŮɟɔŬůŰɖɟɘŬəɩɜ ŮɝŮŰɎůŮɤɜ ůŰŬ 

ůɡůŰɐɛŬŰŬ Űɤɜ ŮɟɔŬůŰɖɟɑɤɜ əŬɘ ŬɡŰɧɛŬŰɖ 

ŬˊɞůŰɞɚɐ Űɤɜ ŬˊɞŰŮɚŮůɛɎŰɤɜ.
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}ȹɖɛɘɞɡɟɔɑŬ əŬɘ ɡˊɞůŰɐɟɘɝɖ ȼūȷ ɔɘŬ əɎɗŮ ŭɘəŬɘɞɨɢɞ
}ȺɛˊɚɞɡŰɘůɛɧɠ űŬəɏɚɞɡ Ŭˊɧ ɘŬŰɟɘəɏɠ ˊɚɖɟɞűɞɟɑŮɠ ˊɞɡ 
ˊŮɟɘɏɢɞɜŰŬɘ ůŰɘɠ ŬˊŬɘŰɐůŮɘɠ Ŭˊɞɕɖɛɑɤůɖɠ Ŭˊɧ ˊŬɟɞɢŮɑɠ
(claims)

}ɄŮɟɘɚŬɛɓɎɜŮɘ Űɞ ɘŬŰɟɘəɧ ˊɟɞűɑɚ Űɞɡ ŬůɗŮɜɐ (patient profile)
ɓŬůɘůɛɏɜɞ ůŰɞ ŮɡɟɤˊŬɥəɧ ɏɟɔɞ ɔɘŬ Űɖɜ ɖɚŮəŰɟɞɜɘəɐ ɡɔŮɑŬ 
epSOS

}ȸŬůɑɕŮŰŬɘ ůŮ əŮɜŰɟɘəɞˊɞɘɖɛɏɜɖŬɟɢɘŰŮəŰɞɜɘəɐ ɛŮ ɓɎůɖ Ůɜɧɠ 
əŮɜŰɟɘəɞɨ ŬˊɞɗŮŰɖɟɑɞɡ ůŰɞ ɞˊɞɑɞ űɡɚɎɔɞɜŰŬɘ ɧɚŮɠ ɞɘ 
ɘŬŰɟɘəɏɠ ˊɚɖɟɞűɞɟɑŮɠ ɛŮ ŭɞɛɖɛɏɜɞ Űɟɧˊɞ

} Ʉɚɖɟɞɑ ɧɚŮɠ Űɘɠ ŬˊŬɘŰɐůŮɘɠ ŬůűŬɚŮɑŬɠ əŬɘ ˊɟɞůŰŬůɑŬɠ 
ˊɟɞůɤˊɘəɩɜ ŭŮŭɞɛɏɜɤɜ ɧˊɤɠ əŬɗɞɟɑɕɞɜŰŬɘ ůŰŬ ˊɟɧŰɡˊŬ 
əŬɘ Űɖ  ɜɞɛɞɗŮůɑŬ
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